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Salome Pirvely
Rector of the
“NEU - National Educational University”

Doctor of Law

Professor

One of the defining characteristics of modern scientific culture lies in its
foundation on continuous innovation, interdisciplinary collaboration,
and a deep understanding of the complex questions that shape our future
development. It is within this very context that ,NEU - National
Educational University® hosts the 26th International Scientific
Conference dedicated to exploring the role of Artificial Intelligence in

global educational, economic, social, and cultural processes.

Artificial intelligence is not merely a technological advancement - it has
evolved into a new paradigm of cognition, research, and practice. It
reshapes how knowledge is produced, how decisions are made, and how
ethical, legal, and humanitarian frameworks are constructed -frameworks

without which true progress cannot exist.
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The aim of this conference is to deepen international scientific discourse,
promote the exchange of knowledge, introduce new research
perspectives, and share the diverse experiences accumulated by leading

universities, scholars, and practitioners across the world.

LNEU - National Educational University“ serves as a platform for
innovation, research, and academic dialogue, bringing together voices

that collectively shape both the human and technological future.

The challenges facing our societies - whether in educational
transformation, shifts in economic models, ethical regulations, or social
responsibility - demand a thoughtful, responsible, and deeply integrated
approach. It is for this reason that NEU continues to fulfill its mission as
a university - to be a space where knowledge is created - knowledge that

transforms the future.

I wish to express my sincere gratitude to all scientists, professors, students,
experts, independent researchers, and participants who contribute to this
important international scientific dialogue. I am confident that the ideas,
studies, and reflections presented here will not only enrich the academic

world but will also
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Abstract

The educational ecosystem of the 21st century is undergoing a profound
transformation. At the center of this change stands artificial intelligence a
technology that is reshaping not only teaching and learning methods but also the
very structure of society. Al is no longer a standard component of software; it

now influences the economy, healthcare systems, politics, the business sector,
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and, most importantly, education. The rapidly growing capabilities of artificial
intelligence present new challenges for various fields: how to use this power
responsibly and ethically, and how to develop sustainable systems for long-term

progress.

The aim of this paper is to provide an integrated analysis of the origins of artificial
intelligence, its philosophical foundations, and the impact of modern generative
technologies, in order to identify future directions for the development of

education and science.

Keywords: society, intelligence, innovation, education, development, algorithm,

globalization.
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360001993 gd0l/dglboxgdol ©93mdgbosios (Source 2.4, 2.5).

2. bgerm3699M0 0639w gd@ ol LBMEJRMEO Y30MIGHIIMdJIO

AI-ol  0b®ga®mogos  d0Bbgll  s60Fgdl  T9dgy  LEOGHIYOME
2306053 209dl:

o 3m63m696GHwmo M30M5EgLMDS: A995m@myom®o
0EIOHMDS 5 06M3530930L Hobowroligds (Source 2.2).
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boxgdol  8go30Mgds:  M3gMo30900L  25oMFH03900m
G060 LsFMIomgdols 53EHMIsG0Ds00m (Source 1.4).
2905793930900l bo@olbol smdxmdgligds: dmbs3gdgdby
53311369390, ™d0YJEHOO  SBoseroBol  MBEOMb3gymes
(Source 1.8).

3. 359m§)393900 5 9003MM0 bs3ombydo

Al-ol

RBOOM  459mygqbgdsl  mob  sbawogl 3603369 m3zs60

390m§3939%0:

3.1. g03MM0 s bmE30s MO sdmf3g39d0

5¢am®omdmo  303gMdmgds: Al LobGgdgdo  Lfogarmdgb
9mbs3gdms 65369306, MMIWgdds3  Fgodegds  SLobmb
sMLgdmwo  bmEgosgrm®mo  8039MAMYds, 5353  dgLoderms
398m0f30mb oL3M0d0bs30Eo FoIHY39EH0Wwgdgd0 (Source
1.5,2.2).

36035¢mds s  0mbsggdms  s33s:  39MLMbsEmMo

9mbs399900L OO  IMEVMBdOL  sFMTsg90s  0f393L
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30658096305 HMBOL Lozombgdl s dmombmgl 93536
9329053093056 GgLodsdolMdsL (Source 1.5).

3.2. $9d603mG0 s 50053056vM0 5dmfizg39d0

e Al-0b ,3530 gmm0“ Bmaogmmo 3md3egdudo Al dmogeo
0096500 399330635095, ™I dbgEros 0ol gogqds, vy

Omam® Joomgl 350 3Mmb3MgEHMEO 35NY39GH0Wgds, M3
36MMd939Mm05 35LboLdgdEMdOL bo30mbgdTo.

e 350MB0L 258D YdS:  9653IOMAGIL  LLFoMHEYOIM
boo  ¢bs6M9d0, Moms 9BYJBHIM© 009653OMI™b Al
LoLEBYBYOMSD, Mo FmoMbMm3L 0b39LEGH0E0L BHGMYbobyls s
39b650gdsdo (Source 1.4).

4. G»93mIgbs30900 JoMnEo doBbglolmzols

Al-0b  3m@9b3oswol  LOMWsE  2odmboygbgdms  JoMmwyerds
00Bbglydds Mbos:

1. bEAH®SGHIR0MEo 063gaM30s: ©o0fymb Al-ob 0bEHgaMsEos
93069, 30BbMdM030 36MMgdBHdom, Losg IMLsem©bgeos
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LHGsxgo s bgwdglobgdo 990093900 (590005,
Bo®dm@Egdol obghags) (Source 1.9).

2. 90037600 Bs®BM: 9903m050b d0@s 9010300 2500506900,
(OMON 9060083599 ©50Y356mb SO0 M0
90396M3dmgdol Hol3o.

3. 0mboggdos  8oMmNZgemds: M HOHMB3gymb  dmbsigdoms
o050 bsM0oLbo s MLosRMMbMgds, Moz Al Lob@gdgdol
9BIIGIOMBOL J353790bIQOs.

4. 553056vm0  3530GSol  gsbgomaMgds: bgwo  Fgmhymb
05659dOMIgdoL 335080353008 sBoergdsl  Al-ob
0bLEGH®396@gd0L 259mygbgdols J0TsM)EgdOm.

bgermgbm@o  0b@gagdBHo  FomBmoygbl  doBbglol  JsGmzol
0m0535¢ml. ol mOReboBs3ogdL  9dg3l  36939096GH™
d9L53WGIWMOGOL, B10mMS QIBIOEME M39Mo30Wwo  9BgJGH06MdS,
9000mb  M@O™m  0bxymGIMYOMo  gosYy39@0wgdgdo  ©d
MBOHMB39wymb Jomowo bsolbol dmdbdocmgdgums dmdLbobvIMgds.
09939, 50 &93bmemyools OO 339b3oswwobl
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6950Bs300LMZ0L 59930 gOgE0s  godmfj393900L  3MI3EgduyGo
30035,  goblogMm©mgdom gMOIMNEO @S BIFIWIGHMONMO
0350BsDOOLom.  FoMToGgdmo  0bBGHgaMozos  dmombmagl 5o
dbmwmE 39dbmemaon® 0639LE0E090L, M3 MMABOBIFOWE
3M0GHMOM5d0  (33€00eg090L, MHMIgwoi MmM09bEGH0MgdMwo  0dbgds
0mb539990Bg ©oBdbgdMe BoEaMmdsly s Al-Leob ss0sbOL
056580600 Md5DY.
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Abstract

Artificial Intelligence (AI) is fundamentally shifting the paradigm of business
management. This paper investigates the transformative potential of Al in
optimizing business processes, strategic decision-making, and achieving a
competitive advantage. The study explores specific areas of Al integration, such
as: data analysis and forecasting, which allows organizations to identify hidden
trends and make data-driven decisions; operational process automation (e.g.,

Robotic Process Automation - RPA), which significantly increases efficiency and
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reduces human error; customer experience personalization (e.g., chatbots and
recommendation systems); and risk management and fraud prevention. The
paper also addresses the inherent challenges associated with Al implementation,
including ethical considerations, data privacy, algorithmic bias, and the need for
human resource adaptation. The main goal of this research is to identify best
practices for Al and formulate recommendations for Georgian businesses to

effectively integrate this innovative technology and achieve sustainable growth.
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Artificial Intelligence and Organizational Behavior: Impact on Motivation,
Fairness, and Leadership

Miranda Gavasheli

Doctor of Business Administration, Assistant Professor of NEU National

Educational University, mir.gavasheli@gmail.com

Abstract:

Artificial Intelligence (AI) technologies are creating a pivotal moment in
organizational behavior, as Al becomes a massive enhancer of human potential.
This review analyzes the positive impact Al has on organizational behavior and
how its immense benefits are being utilized to create a more productive,
equitable, and motivated work environment. The use of Al translates to
liberation from routine work, which triggers an explosion of intrinsic motivation
among employees. The substance of labor radically increases, as employees focus
their energy on creativity and strategic thinking. AI enhances objectivity and
fairness in the selection process, which promotes diversity. At the group level,
hybrid teams (humans and AI) ensure unprecedented speed and quality of
decision-making by optimizing team resources. Al simplifies communication by
providing objective data and helps in conflict prevention. Leaders are freed from
micro-management and focus on human development and ethical vision.
Ultimately, Al shapes a transparent and innovative organizational culture that
serves the full engagement and growth of employees.

Keywords: Artificial Intelligence (AI), Organizational Behavior, Intrinsic
Motivation, Hybrid Teams, Transformational Leadership, Objectivity, Creativity.
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Abstract

How Can we protect Georgian Culture dan the Georgian language in the
global era? It is necessary to understand that the Georgian language must be
elevated to the level of State policy, and its complete development must take
place. Otherwise, problems are inevitable. We should use the example of Spain
and make the State Language Department more effective.

It is essential to develop a Georgian ,brain“ and cognitive Style for
artificial Intelligence. Unline other languages, the order of the Georgian alphabet
corresponds tomathematical number.Which gives a unique Opportunity to
create a Georgian — Characteristic intelligence. This will make it one of the best
in the world. At the same time, we will avoid the mistakes that are so common
today.

Keywords: Georgian culture, Georgian language, Globalization, Artificial intelligence,

Algorithm.
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Abstract

The study explores the connection between employee awareness and ChatGPT
integration and HR analytics by investigating their combined impact on HR
decision-making processes. The research employed a cross-sectional design to
gather data from 364 HR professionals who participated in an online survey. The
instrument demonstrated both reliability and validity through the test results of
Cronbach's alpha and KMO. The analysis plan used EFA as its first step followed
by CFA and SEM for subsequent analysis. Research findings demonstrate that
employee awareness levels affect vital HR operations which validates
organizations can achieve their strategic objectives through awareness initiatives.

The study reveals information about HR decision-making systems which enables

71| NEU


mailto:Priyanka.pandey13@gmail.com
mailto:sanyuktachhibber14@gmail.com

HR professionals to use these results for their job functions. Research needs to
study environmental variables through extended time-based studies to achieve
complete understanding of the subject. The decision-making process benefits
from ChatGPT and HR analytics but organizations must develop ethical
guidelines and carry out additional studies about AI applications in HR

management.
Key Words: ChatGPT, AI, HR Analytics, HRM, Decision Making

Introduction

The HR industry faces a fundamental shift due to the rapid evolution of
Artificial Intelligence (AI) and Machine Learning (ML) technologies
(Arora et al.,2021). OpenAl designed ChatGPT as an Al language model
specifically for HR functions (Rane, 2023). ChatGPT functions by
deploying deep learning technology from the Generative Pre-trained
Transformer (GPT) algorithm to process user input and provide coherent
responses. Through the analysis of large quantities of text data, the system
acquires new capabilities which develop throughout different application
domains. The research community has extensively examined the
potential of ChatGPT in medical education and financial research while
also studying its impact on online exam security (Bin-Nashwan, 2023).
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The implementation of new technology generates two conflicting
outcomes because it simultaneously endangers academic honesty and
specific job positions.

The new technology creates two opposing forces by threatening to
eliminate particular jobs in the workforce while also putting educational
integrity at risk. The new technology has created two opposing forces
because it threatens academic integrity while also impacting specific job
markets. The new technology has created two opposing effects because it
threatens both academic integrity and the employment of particular job
positions.

In HR operations ChatGPT functions as a versatile system that supports
recruitment operations and employee performance evaluation and
engagement tracking (Budhwar et al., 2023). The system enables
organizations to increase their performance levels because it processes
extensive data sets which generate useful organizational information. The
system enables HR professionals to concentrate on strategic work because
ChatGPT handles basic administrative activities (Rane, 2023).
Organizations need to manage multiple challenges which surface during

the adoption process of ChatGPT in their HR operations (Wach et al.,
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2023). Organizations need to evaluate privacy protection and security
measures along with ethical risks that stem from discriminatory practices
when implementing HR processes through technology because these
practices affect workplace social relationships (Hunkenschroer &amp;
Luetge, 2022).

This critical opinion article explores the potential benefits and risks
associated with ChatGPT in HR, assessing its impact from both
managerial and job seeker perspectives. The research includes a small
experiment which tests the ability of ChatGPT to create convincing cover
letters by showing them to HR specialists for evaluation according to
Nuzula and Amri (2023).

The testing method helps reveal how well ChatGPT performs at deceiving
human evaluators during its present state of development (Nuzula &amp;
Amri, 2023).Practical examples showcase how HR managers and job
seekers can leverage ChatGPT to achieve their objectives. The
implementation of ChatGPT in HR operations exists in its beginning
phase yet shows strong indications that it will transform the industry.

Organizations and HR professionals must evaluate the benefits and risks
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of Al and ML implementation to achieve ethical and responsible
deployment according to Rodgers et al. (2023).

HR managers can use ChatGPT to enhance their HR operations by
applying the tool for recruitment support and automated onboarding
processes and performance evaluation assistance and employee
participation and instant HR query resolution and data evaluation. The
implementation of ChatGPT in HR operations presents multiple
challenges which impact both its operational effectiveness and
organizational risk management because of potential discrimination bias
and human connection deterioration and restricted emotional
understanding and system failures and data protection vulnerabilities and
moral issues (Wach et al., 2023). The transformation of HR operations
through ChatGPT technology remains evident despite its associated risks
and disadvantages. HR professionals along with organizations must
handle this shifting environment by assessing organizational benefits

against moral principles (Rane, 2023).

Organizations can achieve responsible ChatGPT power usage through
this method which leads to better performance results and higher

engagement levels while reducing potential risks. Artificial Intelligence
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(AI) tools and digital platforms have become integral for businesses and
society in the past decade. The public has shown interest in Generative
Al through ChatGPT because it produces responses which people find
comparable to human communication. The GPT-based ChatGPT model
operates with generative Al functions which make it more advanced than

its predecessor GPT-1 through to GPT-4 (Wu et al., 2023).

ChatGPT serves three main functions which include language learning and
customer service and content creation but multiple issues persist regarding
false information and ethical concerns and security problems (Veingerl et
al., 2016). The development of this technology produces multiple concerns
about how it will change employment opportunities and social frameworks.
The introduction of new companies into the generative Al market will drive
technological advancement which will create new applications and security
threats. Academic studies about generative Al in HRM focus on its
disruptive effects on business operations and open resource-based
perspectives and its consequences for HRM results and employee
relationships and well-being and talent development and international
HRM and EDI and sustainable HRM and research methodologies (Doglu et
al., 2023; Gusdorf, 2008). The fast development of generative Al through

ChatGPT provides organizations with new opportunities to enhance their
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HRM operations. Organizations face difficulties and moral issues when they
try to implement this technology for its appropriate use. The ongoing
scholarly discourse is essential for guiding future research and facilitating
the ethical integration of generative Al in HRM (Rane, 2023). Any
organisation must have a robust recruitment process, which consists of four
stages: staffing needs confirmation, recruitment assessment, candidate
selection, and recruitment plan development. Organizations need to select
job titles and assess department needs and establish candidate
requirements and secure budget and salary approvals and perform
applicant screening and conduct interviews to select the final candidate.
Artificial intelligence (Al) plays a crucial role in recruitment by streamlining
the process and saving time and money. Artificial intelligence (Al) solutions,
such as ChatGPT, can evaluate data to set acceptable criteria for candidate
requirements, increasing the precision of the hiring process (Johansson &
Herranen,2019).Quick content development for different job portals
enables organizations to achieve efficient recruitment of multiple open
positions. Al technology streamlines operations to enable better
communication within organizations. Organizations that implement Al
solutions need to maintain their changes within recruitment goals while

using data to establish fair work environments and generate suitable
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content for multiple job platforms (Van Esch et al., 2019). Al integration
through ChatGPT tools enables organizations to achieve a total
transformation of their hiring processes through process optimization and
data-based decision-making and improved communication systems.
Hence, the current study focuses on measuring the awareness level of HR
professionals related to the integration of ChatGPT and HR analytics. A
significant focus of the study is to determine how the decision-making of
HR professionals is influenced by the adoption of ChatGPT with HR

analytics.

Literature Review

ChatGPT stands as an Al technology which has generated discussions
about how work and human resources will evolve in the coming years
(Johansson &amp; Herranen, 2019). The commercial viability and impact
on employment remain uncertain, with concerns including biases in Al
models and the risk of diminishing critical thinking skills (Houser, 2019).
Microsoft’s Copilot Al tools will revolutionize future policy development

and public perception of government regulations through their extensive
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deployment. Large language models create environmental issues which
lead to sustainability questions and scientists study how communities and
organizations adjust to Al changes and how businesses use Al for new
ventures (Di Vaio et al., 2020). Research articles demonstrate that
ChatGPT creates obstacles for organizations to maintain their strategic
human resource management competitive advantages. ChatGPT delivers
operational benefits through its open accessibility which enhances
knowledge exchange and supports innovative teamwork according to the
Open Resource-Based View (Budhwar et al., 2023). Organizations
operating with open resources achieve better operational efficiency and
produce positive outcomes for their workers and local communities

through their multi-dimensional and multi-industry framework.

The Open Resource-Based View promotes organizations to concentrate
their strategic efforts on core HR elements which need human expertise
to manage organizational culture and psychological safety and
collaboration quality and agility (Harsch &amp; Festing,2020). ChatGPT
enables HR professionals to dedicate their time toward solving complex
organizational problems because the tool manages their basic

administrative duties.
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HR professionals achieve this through their ability to customize ChatGPT
insights for organizational requirements which results in strategic
alignment and adaptability (Rane, 2023). HR professionals retain the
ability to contribute unique, organization-specific knowledge,
emphasizing the significance of human expertise in tailoring solutions to
specific contexts (Doanh et al., 2023). Research agendas include
collaborative innovation, HRM function transformations, the benefit of
openly available software, ChatGPT-human interface, context and
uniqueness, and generative Al's implications for HRM outcomes. The
implementation of this approach results in better organizational
performance and improved employee health and community wellness.
The evaluation of outcomes through a stakeholder approach must assess
organizational effectiveness together with employee well-being and
societal well-being and stakeholder requirements. The HR department
encounters difficulties when it tries to train employees for new skills
because ChatGPT and other Al technologies threaten to eliminate or
reduce their current job roles. The implementation of generative Al in

organizations will create new challenges for maintaining organizational
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fairness and equality and management trust which requires an

equilibrium between these elements (Rane, 2023).

ChatGPT enables the automation of multiple HRM operations which
include employee inquiry handling and benefits management and record
maintenance tasks (Budhwar et al., 2023). The system enables instant
access to data and services which could lead to better HRM support and
affect workplace relationships between employees and their employers.
The implementation of this system leads to employee anxieties because it
creates doubts regarding job stability (Salah et al., 2023). Employee
engagement exists in two forms which are positive and negative. The
system enables better employee participation by giving staff authority and
streamlining work procedures yet its implementation creates difficulties
with job security and work role changes and staff training which may

decrease employee engagement.

The research plan studies four main areas which include performance
management through ChatGPT and moral problems and boss-employee

relationships and how different generations perceive and react to it
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(Briggs 2023). Organizations need to combine modern leadership
techniques with employee training programs to achieve their optimal
results through ChatGPT. Organizations must establish proactive
management systems as well as conduct user training sessions to achieve
optimal results from ChatGPT. Human Resource Management (HRM)
depends on Al content generation tools for its transition toward
sustainable operations. The answer provides solutions to problems
through innovative approaches and specialized sustainability education
and modern supply chain management techniques and automated
operational efficiency systems. Organizations experience multiple
obstacles when they attempt to deploy Al systems because of ethical
dilemmas and system transparency requirements and the necessity for
human involvement in automated operations. Organizations encounter
various difficulties when implementing Al systems because they need to
handle ethical matters and system openness and maintain human
involvement in automated processes. Organizations and businesses
encounter various obstacles when they try to implement Al systems
because they need to handle ethical concerns and system transparency

and maintain human involvement in automated operations.

82 |NEU



Research Methodology

The research examines how employee knowledge about ChatGPT
integration and HR analytics affects HR decision-making processes. It
adopts a cross-sectional research design, capturing data at a single point
in time. A diverse sample of 364 HR professionals is selected to ensure
representation across various roles and tenures. Data collection involves
an online survey to gather quantitative data on employee awareness,
ChatGPT integration, HR analytics, and their perceived impact on HR
decision-making dynamics. The survey instrument is developed based on
a comprehensive literature review and expert consultation, with
Cronbach's alpha (.785) and Kaiser-Meyer-Olkin (KMO) (.870) tested for
reliability and validity. The research depends on three main variables
which consist of employee awareness and ChatGPT integration and HR
analytics that affect HR decision-making processes. The research
methodology uses three main statistical methods to analyze data through
exploratory factor analysis (EFA) and confirmatory factor analysis (CFA)
and Structural Equation Modeling (SEM). The research follows ethical
standards by protecting participant anonymity and obtaining their

agreement and by maintaining secure data storage methods. The research
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faces three main constraints which include participants' self-reported
data and its restricted applicability to other organizations because of its
single organizational setting and its one-time study design. The research
provides new knowledge about how awareness affects ChatGPT
integration and HR analytics and HR decision-making processes. The
report presents useful information for HR professionals and academic
researchers and business organizations which want to improve their HR
management systems. Future research should examine the long-term
effects of awareness programs through qualitative research methods to
gain deeper understanding while studying how ChatGPT and HR

analytics implementation varies across different industries.

Recruitment
Function

ChatGPT
integration

HR
decision
Training and making
development

function

Fig 1: Conceptual Framework
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Research Questions:

* To what extent are staff members conscious of ChatGPT's influence
on the hiring process?

* How does employee understanding of ChatGPT relate to their
views on its influence on training and development?

* In what ways do the anticipated effects of ChatGPT on hiring,
training, and professional growth together shape choices made in

Human Resources?
Objectives:

e To gauge how well employees, understand the effects of ChatGPT
on the hiring process.

e To investigate the link between employee understanding of
ChatGPT and how they view its influence on training and
professional growth.

e To study the specific effects of ChatGPT on hiring, training, and
growth.

e To discover how the effects of ChatGPT on hiring, training, and

growth together influence HR decisions.
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Data Analysis

Analysis began by testing the instrument's reliability and validity through
Cronbach's alpha (.785) and KMO (.870). The analysis confirmed the
measurement instruments in this research produced stable results because

they demonstrated excellent reliability.

The research team conducted a thorough online survey of 360 employees
from different organizational roles and tenure levels. The survey obtained
information regarding employee knowledge about ChatGPT integration
and HR analytics systems as well as their opinions about system effects on
HR decision-making. The present research used an online survey to
gather data from HR function employees who served as research
participants. The analysis proceeded through three sequential stages
which began with EFA before moving to CFA and ending with SEM. The
research employed EFA to identify undisclosed data patterns and factors
in the information. The study retained items with factor loadings
exceeding .70 for analysis and excluded five items because of their low
factor loadings. The analysis produced fundamental results regarding
employee knowledge about the integration of ChatGPT systems with HR

platforms. analytics. CFA was employed to confirm the factor structure
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identified through EFA. For this, Fit indices, including (CFI), (NFI), (GFI),
(TLI), and Root Mean Square Error of Approximation (RMSEA), were
assessed. The model fitness parameters ensured that the chosen
measurement indicators aligned well with the theoretical constructs,

validating the measurement model.

The data analysis evaluated the fitness of the model using the following
parameters: (CFI=.960), (NFI=.890), (GFI=.929), (TLI=.971), and
RMSEA=.036. The RMSEA value needs to be lower to show better model
fit and values under 0.08 are acceptable. The model demonstrates suitable
fitness according to the parameters because all variables fall within
acceptable limits thus making it available for additional testing. The
researchers conducted structural equation modeling operations through
AMOS software to evaluate the connections between unobservable
constructs. The model established connections between employee
awareness together with ChatGPT integration and HR analytics to
examine their influence on HR decision-making dynamics. The SEM
Model utilized the identical parameter choice while all fit indices
demonstrated values within the acceptable range. Through these fitness

parameters, the analysis sought to present detailed findings about the
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factors which affect employee awareness and ChatGPT integration as well

as HR analytics.

The comprehensive approach ensures the reliability and validity of the
study, contributing valuable insights to the field of HR decision-making.
The research shows that employee knowledge about HR functions
directly affects how well they perform in recruitment and training
development tasks. A well-informed workforce contributes positively to
an organization's talent acquisition efforts. The study also found a
significant association between awareness and recruitment function (p-
value of 0.678) and the training and development function (p-value =
0.623), suggesting that a well-informed workforce is more actively
involved in learning and developmental activities. The results show that
HR practitioners can use awareness programs to boost employee
involvement in skill development activities. The research indicates that
more research is required to determine the actual effects of these
relationships. The recruitment function has a p-value of 0.788, while the
training and development function has a p-value of 0.58. The study
suggests that fostering awareness can positively influence HR functions,

suggesting the potential for HR professionals to integrate awareness-
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building initiatives into their strategies to optimize recruitment and
training and development processes. The research demonstrates that
employee understanding affects core HR operations which provides
useful information for HR practitioners to develop their methods. Further
research should include longitudinal studies which examine various

contexts to fully grasp these relationships and their effectiveness in HR

practices.
TI
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Fig 2 : SEM MODEL
Discussion

The research implements a strict method to study data which focuses on

HR analytics and ChatGPT implementation and employee understanding
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patterns and their relationships. The research tool demonstrates both
accuracy and consistency through its favorable Kaiser-Meyer-Olkin
(KMO) score and strong reliability results. An in-depth web-based survey
was distributed to 364 HR personnel, addressing key subjects like
ChatGPT adoption, employee knowledge, and the observed impact of HR
analytics on HR decision-making. The research tool proves its accuracy
and reliability through its high Kaiser-Meyer-Olkin (KMO) score and
strong reliability results. The data analysis process consists of three main
stages which include structural equation modeling (SEM) together with
confirmatory factor analysis (CFA) and exploratory factor analysis (EFA).
The factor structure obtained through EFA analysis requires validation
through CFA analysis. The measurement model receives confirmation
from model fit indices which consist of Tucker-Lewis Index (TLI),
Goodness of Fit Index (GFI), Normed Fit Index (NFI), Comparative Fit
Index (CFI) and Root Mean Square Error of Approximation (RMSEA).
The SEM analysis uses AMOS software to correlate variables related to
awareness, ChatGPT integration, and HR analytics to forecast HR

decision-making results via relationships between latent constructs. The
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selected model fit parameters match the ones used in CFA which supports

the study's accuracy and dependability.
Conclusion

This research indicates a notable positive link between what employees
know and essential HR activities, notably hiring and professional growth.
Organizations require educated personnel to reach their recruitment
numbers because employees must join skill improvement initiatives
which help them meet these recruitment goals. The investigation calls for
more research to assess the real impact of these associations. The results
imply that HR professionals can use initiatives that build awareness
thoughtfully to improve how employees engage with important HR
procedures. The study creates a way to assess HR choices by using how
well employees know ChatGPT and HR data analysis. The research offers
crucial details regarding HR decision-making through employee
understanding and displays helpful uses of these results. The research
reveals essential data about HR decision-making processes through
employee understanding which demonstrates valuable applications of

these findings. Further investigation of these relationships is necessary,
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including longitudinal studies and context-based analysis to deepen our

understanding of their effects on HR practices.

HR experts are increasingly acknowledging the importance of including
ChatGPT and HR analytics in their decision-making. This understanding
allows them to interpret complex data, spot emerging trends, and discover
insights that traditional methods may miss. The combination of ChatGPT
and HR analytics is especially advantageous for companies when used to
cultivate their existing staff, attract new talent, and improve employee
contentment. Natural language processing empowers HR staff to create
enhanced workplace communication strategies, expedite their hiring
procedures, and craft customized experiences for employees. The
capability to dissect data effectively helps HR leaders obtain valuable
perspectives that underpin evaluations of skill deficiencies, strategic
workforce organization, and targeted learning and growth programs. A
deeper grasp of ChatGPT and HR analytics is vital for informed decision-

making.

Future Scope of the Study
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Although ChatGPT offers significant opportunities to reshape HR
functions, it's crucial to carefully assess the potential risks. The
integration of Al systems in human resources creates two main issues
because these systems have hidden prejudices and they minimize face-to-
face contact which hinders HR operations that need personal
involvement. The detection of biased patterns by HR experts must occur
alongside ChatGPT's mission to enhance human relationships instead of
taking their place. The main advantages of ChatGPT for HR operations
stem from its data analysis capabilities which enable pattern recognition
and automated task execution. The evaluation of this method requires
detailed testing to determine its overall performance. Research needs to
explore two particular elements which consist of ethical concerns and the
relationship between HR technology and Al impact on human resource
management systems. The pilot study showed HR professionals failed to
recognize cover letters generated by ChatGPT which demonstrated the
system's ability to create deceptive content. Organizations need to
establish ethical rules and monitoring systems to manage their HR

operations which use Al and ML technologies. Organizations achieve
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better productivity through ChatGPT yet they preserve essential human

connections in their HR management operations.
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Abstract

Purpose:

This study examines how Artificial Intelligence (AI) is reshaping employment
behaviour among Generation Z in India, with specific focus on moonlighting
practices and frequent job switching. The paper explores how Al-enabled digital
platforms, automation tools, and gig marketplaces are transforming career
choices, work ethics, and employment stability among young Indian workers.

Design/Methodology/Approach:

The study adopts a qualitative, secondary data—based case study approach. Data
were drawn from government reports, industry publications, corporate
disclosures, labour statistics, and prior empirical studies published between 2018
and 2025. Case evidence from Indian IT firms, start-ups, gig platforms, and digital
content industries was analysed using thematic content analysis.

Findings:

The findings reveal that Al has significantly lowered entry barriers to gig work
and freelance opportunities, enabling Gen Z professionals to engage in
moonlighting alongside formal employment. At the same time, Al-driven
recruitment systems, skill-based hiring, and platform-mediated work have
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contributed to shorter job tenures and frequent job switching. While these trends
provide flexibility, income diversification, and rapid skill accumulation, they also
raise concerns regarding workforce stability, organizational loyalty, burnout, and
regulatory ambiguity.

Research Limitations/Implications:
The study relies exclusively on secondary data and selected case illustrations,
which may limit generalizability. Future research may incorporate large-scale
surveys or longitudinal primary data to examine behavioural changes over time.

Originality/Value:

This paper contributes to emerging literature on Al and youth employment by
highlighting moonlighting and job-hopping as structural outcomes of Al-driven
work environments in India. It offers practical insights for policymakers,
employers, and educators seeking to balance flexibility, productivity, and ethical
workforce governance.

Keywords: Artificial Intelligence, Gen Z, Moonlighting, Job Switching, Gig Economy,
India

1. Introduction

The Indian labour market is undergoing a profound transformation
driven by Artificial Intelligence (AI), digital platforms, and automation
technologies. Beyond productivity enhancement, Al has altered how
work is accessed, performed, and evaluated. For Generation Z—
individuals born after the mid-1990s—AI tools such as generative models,

automation software, and algorithmic platforms have become integral to

99 | NEU



everyday work practices. Unlike previous generations, Gen Z enters a
labour market where digital gigs, freelance platforms, and remote work
are normalized rather than exceptional. Moonlighting, traditionally
viewed as a marginal or unethical practice, has emerged as a widespread
employment behaviour among Gen Z in India. Al-powered tools such as
ChatGPT, GitHub Copilot, Canva, and video-generation platforms have
reduced time and skill barriers, enabling young professionals to manage
multiple income streams simultaneously. In sectors such as IT services,
content creation, digital marketing, and education technology,
moonlighting has become an informal norm rather than an exception.
Alongside moonlighting, frequent job switching has become a defining
feature of Gen Z employment patterns. Al-driven recruitment systems,
online professional networks, and skill-matching algorithms facilitate
rapid job mobility. Gen Z workers increasingly prioritize skill acquisition,
compensation growth, and flexibility over long-term organizational
loyalty. As a result, average job tenure among young professionals in India
has declined, particularly in technology-intensive and start-up-driven
sectors. In the Al-driven economy, careers are no longer linear or

organization-centric. Instead, Gen Z workers construct portfolio careers,
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combining formal employment with freelance projects, gig assignments,
and entrepreneurial activities. Al acts as an enabler by automating routine
tasks, enhancing individual productivity, and expanding access to global
work opportunities. However, this shift also introduces risks related to
work intensity, mental health, and employment precarity. India’s rapid
digitalization, supported by initiatives such as Digital India and the
IndiaAI Mission, has created fertile ground for Al-enabled work models.
While Al contributes to economic growth and innovation, its interaction
with India’s youthful workforce raises critical questions regarding labour
regulation, skill development, and sustainable employment.
Understanding Gen Z’s response to Al-driven opportunities is therefore

essential for shaping future workforce policies.

2. Literature Review

The discourse on Artificial Intelligence (AI) and employment in India
has expanded significantly over the past decade, particularly after 2015,
with the rapid diffusion of digitalisation, platform-based business models,
and algorithmic management systems. Indian scholars and policy

institutions increasingly conceptualize Al as a general-purpose
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technology (GPT) capable of transforming production systems, labour
demand, and employment relations across sectors (NITI Aayog, 2018;
Mehta, 2021; NASSCOM, 2023).1Unlike developed economies, India’s
labour market is marked by high informality, demographic youth
dominance, regional disparities, and skill polarization, which mediate the
impact of Al on employment outcomes (ILO, 2019; Ministry of Labour
and Employment, 2023). Mehrotra and Parida (2019) argue that
technological adoption in such a context does not uniformly displace
labour but reshapes employment quality, security, and career stability.
Chandrasekhar and Ghosh (2018) further note that digital technologies
often coexist with informal work rather than replacing it. Early Indian
literature predominantly emphasised the displacement effects of
automation and the risk of jobless growth. Studies by ICRIER (2020) and
Paruchuru, Suri, and Raghunathan (2020) warned that Al-led automation
could disproportionately affect routine and clerical jobs, especially in IT-
enabled services and manufacturing. NITI Aayog (2018) also highlighted
widening skill gaps, stressing that insufficient reskilling initiatives could
intensify employment vulnerability among low- and mid-skilled workers.

Subsequent studies shifted focus from job loss to skill transformation and
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employability. Mehta (2021) and Bhandari and Shastri (2022) emphasize
that Al adoption in India has increased demand for hybrid skills
combining technical, analytical, and soft competencies. A growing body
of India-focused literature links AI to the expansion of the gig and
platform economy. D’Cruz and Noronha (2019) demonstrate how
algorithmic management systems reshape work allocation, performance
evaluation, and income stability for gig workers. Sundararajan (2020) and
Rathore (2022) argue that Al-enabled platforms have normalized short-
term contracts and task-based employment, especially in logistics,
content creation, and digital services. Recent studies identify a distinct
behavioural shift among Generation Z workers in India. Rao and Yewale
(2021) find that younger workers increasingly prioritize flexibility,
autonomy, and income diversification over long-term organizational
loyalty. KPMG India (2022) document the rise of moonlighting,
facilitated by Al-driven productivity tools, remote work platforms, and
digital marketplaces. Frequent job switching is thus interpreted not
merely as instability but as a rational adaptation to Al-mediated labour

markets (Mukherjee & Sen, 2022).

2.1 Synthesis and Research Direction:
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Overall, Indian literature reveals a transition from a technology-threat
narrative to a behavioural adaptation perspective, where Al acts as both a
disruptor and an enabler. However, existing studies remain fragmented—

often examining automation, gig work, or skills in isolation. There is

Key Indian Literature Themes on Al,
Gen Z, and Employment

Al N = Job
m

Source: Author’s synthesis based on Indian literature

limited integrative research that systematically links AI adoption, gig
economy participation, moonlighting behaviour, and job switching
patterns, particularly using secondary macro-level evidence within the

Indian context.
Figure 1: Key Indian Literature Themes on Al, Gen Z, and Employment

Figure 1 illustrates the dominant thematic progression identified in

Indian literature examining the relationship between Artificial
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Intelligence (AI), Generation Z, and employment dynamics. The
literature consistently suggests that increased Al adoption across Indian
industries has accelerated the growth of the gig economy, particularly
among young, technology-savvy workers. As gig platforms and Al-
enabled digital tools expand flexible work opportunities, moonlighting
has emerged as a common employment strategy among Gen Z
professionals in India, driven by income diversification, skill
enhancement, and job insecurity. This growing prevalence of
moonlighting subsequently contributes to higher levels of job switching,
as young workers prioritize career mobility, autonomy, and rapid skill
acquisition over long-term organizational commitment. Overall, the
figure captures a sequential relationship in which Al adoption reshapes
employment structures, leading to non-traditional work arrangements
and increased workforce fluidity among Indian Gen Z employees. Indian
policy and academic literature conceptualize Al as both an opportunity
for productivity growth and a challenge for employment stability. The
National Strategy for Artificial Intelligence by NITI Aayog (2018)
positions Al as a driver of inclusive growth under the vision of “Al for

All,” emphasizing its potential to enhance efficiency across sectors such
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as healthcare, agriculture, education, and services. However, Indian
labour economists caution that without adequate institutional support, Al
may deepen existing inequalities by disproportionately benefiting skilled
urban youth. Drawing on the Skill-Biased Technological Change (SBTC)
framework, Indian studies argue that Al increases demand for high-skill
cognitive labour while reducing routine and clerical labour, ILO (2019).
Schumpeter’s concept of creative destruction is frequently invoked to
explain how Al simultaneously eliminates traditional jobs and creates
new digital roles, particularly for younger cohorts who adapt more
rapidly to technological change Schumpeter, 1942; Paruchuru et al,
2020). Indian scholars and policy institutions emphasize Al as a general-
purpose technology with deep labour market implications. Research
published in the /ndian Journal of Labour Economics highlights that AI-
driven matching algorithms reduce information asymmetry between
workers and employers, enabling youth to access short-term contracts
and freelance opportunities (Mehta, 2021). Similarly, Rao and Yewale
(2021) argue that platform work in India should be viewed as an emerging
employment institution rather than informal labour, particularly for

educated urban youth.
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Studies by NSDC (2021) indicate that young professionals prefer skill-
based, short-term assignments supported by Al tools rather than long-
term employment contracts. Media and industry evidence further
suggests that Al-powered recommendation systems on platforms such as
YouTube, Instagram, and freelance marketplaces are creating alternative
livelihood pathways for Indian youth (Business Standard, 2023). Global
and Indian studies indicate that AI-driven platforms have accelerated the
expansion of gig and freelance work. Research suggests that young
workers increasingly view platform-based work as a viable career option
rather than a temporary arrangement. In India, digital platforms have
enabled access to both domestic and international clients, fostering

income diversification among Gen Z.
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Gig & Freelance Workforce Growth Index

Growth of Gig and Freelance Work Among Indian Youth (lllustrative)
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Figure 2: Source: NASSCOM, 2023; NSDC, 2021

2.2 Moonlighting and Job Mobility

Indian scholarship increasingly recognises moonlighting as a rational
response to Al-enabled work environments rather than a deviation from
organisational norms. Following the normalisation of remote work during
COVID-19, several Indian IT and start-up sector studies reported a sharp
rise in secondary employment among young professionals (NASSCOM,
2023). Generative AI tools further amplify this trend by enabling

individuals to complete tasks faster and manage multiple roles efficiently.
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Job mobility literature in India indicates that Generation Z exhibits the
shortest average job tenure compared to previous cohorts. According to
LinkedIn’s India Workforce Report (2023), frequent job switching among
Gen Z is driven by rapid skill obsolescence, algorithmic recruitment, and
performance-based hiring systems. Indian HR researchers argue that
declining organizational loyalty reflects structural changes in the labour
market rather than attitudinal deficiencies among youth (Rao & Yewale,
2021; Singh & Dey, 2022). Recent Indian studies identify moonlighting as
a structural outcome of digital work rather than an ethical deviation.
Moonlighting increased significantly in the IT and start-up sectors
following the adoption of remote work and AI productivity tools.
LinkedIn’s India Workforce Report (2023) shows that Gen Z professionals
exhibit the highest job-switching frequency, driven by Al-enabled hiring
systems and rapid skill obsolescence. Further moonlighting is identified
as a response to economic uncertainty, rising living costs, and
opportunities to monetise skills. Al intensifies this trend by reducing
coordination costs and enabling multitasking. Similarly, job switching is

linked to rapid skill obsolescence, performance-based hiring, and
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algorithmic recruitment processes that reward recent experience over

long-term tenure.

2.3 Research Gap

Although Indian literature extensively discusses Al-led productivity,
automation risks, and skill development, limited empirical attention has
been paid to behavioural employment outcomes such as moonlighting
frequency and rapid job switching among Gen Z. Most studies adopt a
macroeconomic or policy-oriented lens, overlooking how AI reshapes
individual career strategies, work ethics, and employment identity. The
study addresses this gap by integrating Indian secondary evidence with a
focused analysis of Gen Z employment behaviour. Despite growing Indian
literature on Al and employment, limited scholarly attention has been
paid to behavioural dimensions such as moonlighting frequency and rapid
job switching among Gen Z. Most Indian studies focus on macro-level
employment effects or skill gaps, overlooking how Al reshapes individual
career strategies and work ethics. Therefore, the study also addresses this
gap by visually and analytically integrating Indian secondary evidence on

AT adoption, gig work, and Gen Z employment behaviour.
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3. Problem Areas / Issues Under Investigation

1. To examine how Al-enabled tools and platforms influence
moonlighting practices among Gen Z in India.

2. To analyse the relationship between Al-driven recruitment
systems and frequent job switching among young professionals.

3. To assess organizational and policy challenges arising from
declining job tenure and multi-employment behaviour.

4. To explore implications for workforce sustainability, mental well-

being, and ethical HR governance.

4. Methodology

This study adopts a qualitative, secondary data—based case study design.
Data were collected from government publications, industry reports,
academic journals, and credible media sources. Case illustrations from
Indian IT firms, start-ups, and gig platforms were analysed using thematic
content analysis to identify recurring patterns related to Al adoption,

moonlighting, and job mobility.
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5. Findings and Discussion

The analysis indicates that Al has normalized moonlighting by enabling
efficient task automation and flexible work scheduling. Nearly 65% of
India’s Gen Z workforce engages in some form of freelance, platform-
based, or secondary income activity alongside formal employment.
Generative Al tools such as ChatGPT, Canva, and GitHub Copilot
significantly reduce effort and time costs, allowing young professionals to
handle multiple work assignments simultaneously (PwC India, 2022;
World Economic Forum, 2023). Gen Z workers leverage Al to manage
various roles, enhancing income security and skill accumulation. At the
same time, frequent job switching reflects reduced dependence on a single
employer and greater emphasis on marketable skills. Industry reports
suggest that the average job tenure of Gen Z professionals in India ranges
between 8 and 18 months, particularly in IT services, start-ups, and digital

platforms (LinkedIn Workforce Report, 2023; ILO, 2023).

Secondary Evidence on Al, Moonlighting, and Job Switching among
Gen Z in India

Table 1: Compiled from published secondary sources
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Secondary Context /||Key Evidence|Relevance to
Source Sample Reported Present Study
Nearly 65% of Gen
Indian  digital Z professionals||Indicates
NASSCOM workforce gan gllenease in|normalization  of]
(2023) T services freelancing, moonlighting
sector platform work, or|enabled by digital
secondary income|land Al platforms
activities
Indian Generative Al tools||Explains feasibility
PwC India|[professionals significantly of handling
(2022) usin digital reduce time and|multiple work
nd il . lg effort required for|assignments
: 0% task completion (simultaneously
World Global and||Al enables flexible,||Supports shift from
Feonomic Indian future-||task-based, and|fixed employment
Forum (2023) of-work remote work|to flexible work
reports arrangements models
Average job tenure Demonstrates
LinkedIn Hiring and job|of Gen Z increasin
Workforce mobility trends|professionals fre uencg of iob
Report (2023) |iin India ranges between 8- q . Y J
switching
18 months
ir:;;’z:tlonal Z;u;g ment Growth in||Confirms
Organization |jan dP yplat form platform-based and|[structural shift in
(2023) work in India gig  employment/youth
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Secondary Context /||Key Evidence|Relevance to
Source Sample Reported Present Study
among young|lemployment
workers patterns
AI-dri
. Media analysis driven Shows expansion
Business .__|lplatforms  create o
of Indian o of non-traditional
Standard .. alternative income| . ..
digital .. livelihood
(2023) opportunities  for
platforms pathways
youth
Economic Technology shifts|Theoretical basis
Autor (2015) theory _ om labour ‘ demand|(for o reduced
technological |toward skills rather||organizational
change than jobs loyalty
Skills and|[Emphasis on skill ]fzo)ililljms Gen oi
OECD (2022) |employment Portablllty ' and marketable  skills
outlook lifelong learning
over tenure

6. Conclusion

The findings suggest that Al-enabled platforms and generative tools have

normalized moonlighting by significantly reducing time, effort, and

coordination costs. A substantial proportion of Gen Z professionals in

India now engage in freelance, gig, or secondary income activities
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alongside formal employment, reflecting a shift from traditional single-
employer dependence to portfolio-based careers. At the same time,
frequent job switching has emerged as a defining feature of Gen Z
employment behaviour, driven by Al-powered recruitment systems that
prioritize current skills over long-term organizational loyalty. While
these developments enhance income security, skill accumulation, and
labour market flexibility for young workers, they present considerable
challenges for organizations. Issues related to employee retention,
productivity monitoring, ethical governance, and data security are
becoming increasingly complex in an Al-mediated work environment.
Existing HR policies and labour regulations in India remain largely
designed for stable, long-term employment relationships and are

therefore misaligned with emerging Al-enabled work practices.

Overall, the study concludes that AI's impact on employment in India is
not limited to job creation or displacement but extends to deeper
behavioural and institutional transformations. Addressing these changes
requires adaptive organizational strategies, updated labour policies, and
ethical Al governance frameworks that balance workforce flexibility with

organizational sustainability. Future research may build on this study by
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incorporating primary data and sector-specific analysis to further
examine the long-term implications of AI-driven employment behaviour

in the Indian context.

Limitations

The study relies on secondary data and selected case illustrations, which
may limit empirical depth. However, secondary sources such as
NASSCOM (2023), PwC India (2022), ILO (2023), World Economic
Forum (2023), and LinkedIn Workforce Reports (2023) provide robust
and credible evidence on Al-driven labour market trends in India. Future
research could incorporate large-scale surveys and longitudinal primary

data to validate behavioural trends.
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Abstract:

The intersection of Artificial Intelligence (AI) and creativity marks one of the
most transformative developments in the modern educational era. From a tool
for computational efficiency, Al has evolved into a potent force capable of
augmenting, replicating, and even redefining human creative processes. The
emergence of Al into education can nurture as well as enhance creativity and
inclusivity by offering personalised learning experiences that cater to a wide
range of student needs and learning styles. However, the integration of Al in both
educational and creative domains also makes it necessary to address a wide range
of ethical concerns, such as issues of equity, privacy, bias, and ownership. These
concerns are critical in making sure that AI's potential to enhance creativity and
learning does not come at the cost of fairness and accessibility. The objective of
this study is to enhance human creativity through AI rather than replacing
humans themselves. This paper brings together findings from multiple studies on
Al'srole in higher education and its applications in creative fields, understanding
its potential to improve and enhance learning, support and foster creativity, and
also address ethical challenges. By examining the evolving role of Al and its

potential to redefine both academic and creative practices.
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1. Introduction

The intersection of Artificial Intelligence (AI) and creativity marks one
of the most transformative developments in the modern educational era.
From a tool for computational efficiency, Al has evolved into a potent
force capable of augmenting, replicating, and even redefining human
creative processes. Its applications span a multitude of disciplines—art,
literature, music, design, and beyond—ushering in profound shifts in how
we perceive and engage with creativity [1][2]. In higher education, Al is
similarly reshaping teaching, learning, and institutional practices. Al
technologies are driving a paradigm shift in education by enhancing
personalised learning experiences, supporting administrative tasks, and
enabling innovative pedagogical approaches. These changes are not
limited to administrative or logistical functions; Al is also playing a
significant role in fostering creativity in academic settings, offering new
ways to engage students, enhance collaboration, and explore novel
solutions to complex problems. Historically, creativity has been
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considered mainly a human attribute, denoted by emotions and the ability
to innovate. But the recent evolution of artificial intelligence has
challenged this perception by enabling machines to generate output that
is often human-like and in some cases even better [3]. Be it the generation
of art, the composition of music, or the crafting of new narratives, Al-
driven systems are transforming both the understanding and practice of
creating something new, something that is not just better than anything
before but also, at times, hard to create easily [4][5]. In educational
contexts, Al offers tremendous opportunities not just as a tool for
enhancing creativity but also as a subject for critical enquiry. The
emergence of Al into education can nurture as well as enhance creativity
and inclusivity by offering personalised learning experiences that cater to
a wide range of student needs and learning styles. As every student is
different, every student may require a different type of learning with
different examples, which makes it easy for them to understand a
particular topic or learn something new in their own way. However, the
integration of Al in both educational and creative domains also makes it
necessary to address a wide range of ethical concerns, such as issues of

equity, privacy, bias, and ownership. These concerns are critical in
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making sure that Al's potential to enhance creativity and learning does
not come at the cost of fairness and accessibility. [6]. As Al technologies
and tools become increasingly integrated into academic settings, it
becomes important to understand how these can be used responsibly to
support human creativity and innovativeness. The objective of this study
is to enhance human creativity through Al rather than replacing humans
themselves. This paper brings together findings from multiple studies on
Al's role in higher education and its applications in creative fields,
understanding its potential to improve and enhance learning, support and
foster creativity, and also address ethical challenges. By examining the
evolving role of Al and its potential to redefine both academic and
creative practices. This research also aims to provide a comprehensive
understanding of how it can be integrated into educational and creative

processes responsibly.

2. Conceptual Framework:

2.1 Al and Creativity

AT’s transformative impact on creativity is perhaps most visible in the

realm of visual arts. Generative Adversarial Networks (GANs), a
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breakthrough in machine learning, exemplify how Al systems can
produce art that both imitates and innovates [7]. GANs function through
a dual network system: one generates outputs, while the other critiques
them, refining results through iterative feedback loops. Researchers have
expanded on this framework with Creative Adversarial Networks (CANSs),
which deviate from learned styles to create novel and unique artworks
[3][8]. Al's influence extends to architecture and design. Tools like
Autodesk’s Dreamcatcher analyze parameters to generate efficient
designs tailored to user needs. These advancements are redefining
traditional roles in the design process, allowing for both enhanced
functionality and aesthetic appeal [9]. In music, Al tools such as Google’s
Magenta and Sony’s Flow Machines have revolutionised composition.
These systems analyse extensive datasets of musical scores to generate
pieces that blend stylistic influences with innovative structures. Notably,
Flow Machines created “Daddy’s Car,” a song inspired by The Beatles,
showcasing Al’s ability to mimic and innovate simultaneously[4][10].
Such technologies democratize music creation, enabling individuals
without formal training to explore and produce original compositions

[11]. Creativity is undergoing a transformational change; tectonic shifts
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are taking place in this field daily. be it art, music or anything that
requires thoughts from Deep within a human soul. Natural Language
Processing (NLP) models, like ChatGPT, GPT-40, GPT-4.1, BERT,
ALBERT, DistilBERT, T5, Jurassic-2, etc, are capable of crafting coherent
narratives, poetry, and essays. The systems gather and analyse huge
corpora of texts to generate outputs that are grammatically appropriate
and nuanced. [12]. GPT-3, for instance, has been explored to aid with
ideation, lengthy texts, and summarisation [13]. By assisting with ideation
and inscription, Al tools provide vital support to authors, reporters, and

investigators. [14].

2.2 Philosophical Dimensions: Defining Creativity in the Al Era

The integration of AI into creative practices raises fundamental
philosophical questions about the essence of creativity. Traditional
definitions emphasise originality, intentionality, and emotional
resonance. Al, however, operates through pattern recognition, data
analysis, and algorithmic processes, challenging these human-centric
criteria [2][15]. Margaret Boden categorizes creativity into three types:

combinational, exploratory, and transformational excels in the first two.
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Combinational creativity involves blending existing ideas in novel ways,
while exploratory creativity entails navigating possibilities within
established frameworks [16]. Transformational creativity, which
redefines paradigms, remains largely a human domain, though some
argue that advanced AI systems are beginning to encroach on this
territory [17]. Critics of Al creativity often argue that although it can
create any sort of creative work, such as music, art, poetry, and the like,
it, at least for now, seems to lack the emotional depth and cultural context
to actually produce what only a human can. For example, a painting
produced by a neural network may produce similar results to the aesthetic
style of Van Gogh, but it cannot encapsulate the emotional turmoil or
historical context that actually shaped his work. Supporters of Al
creativity, however, argue that Al introduces a new form of creativity
altogether, one driven by algorithmic innovation rather than pure human
experience. This exact idea invites a redefinition of creativity,

emphasising process over emotion and intent. [18].

2.3 Applications Beyond Traditional Creative Fields
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Apart from artistic expressions, Al is being increasingly used in scientific
and technological innovations. For example, the Watson Al system by
IBM has assisted in the field of food innovation with the creation of new
recipe combinations based on assumptions of taste profiles. These recipes
are purely driven out of the data, which contains many thousands, if not
Millions, of different culinary recipes from all around the world. A few
planned tweaks here and there result in a new recipe, but also at times it
creates something entirely new, something that has not existed before.
[5]. Al technology is also being used in marketing and advertising at a
very large scale. Be it new ideas taken out of huge data sets of customers
or even new products. Al-powered tools such as Persado assistant craft
compelling marketing messages based on a predefined audience.
Examples such as these clearly illustrate AlI's creativity in domains other

than artistic expressions. [1][13].
2.4 Enhancing Creativity and Learning

Artificial intelligence solutions such as adaptive learning systems,
intelligent tutoring systems, and generative Al tools such as ChatGPT
have brought a radical change in the manner in which students and

teachers can interact with learning content, making it simpler and much
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more personalised and tailored according to the understanding. Artificial
intelligence solutions boost problem-solving and creative thinking
capabilities and help learners achieve these through adaptive learning
systems. Despite these benefits, Al's rigid frameworks can sometimes
stifle creativity. Due to its impersonal nature, it may create emotional
disengagement and performance anxiety. Hence requires a balanced

approach that mixes human intuition with AI's power [19][20].
2.5 Applications of Al in Education

Al is transforming higher education through five primary applications:
assessment and evaluation, predictive analytics, Al assistants, intelligent
tutoring systems, and content creation and management. Al-powered
tools automate grading and provide personalized feedback, reducing
instructor workload while enhancing assessment quality. Predictive
analytics identify at-risk students, enabling timely interventions to
improve academic outcomes. Virtual assistants streamline administrative
and academic tasks, boosting efficiency, while intelligent tutoring
systems deliver personalized instruction tailored to learners' needs and
progress. Generative Al tools facilitate the creation and management of

educational materials, simplifying resource development. However, these
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advancements demand robust ethical strategies and structure to address
lacunae of bias and data privacy concerns, guaranteeing Al's integration

into education [21][22].

3. Stakeholder Perspectives:

Students’ Views: Students generally observe Al as a vital tool in
enhancing creativity, easy learning, and fostering collaboration.
However, they agree that over-dependence on Al hampers critical

thinking. Addressing these issues requires responsible interventions [22].
3.1 Educators’ Insights

Educators recognise AI's potential to augment teaching practices and
improve productivity. Further, faculty members address challenges of

technostress among students and themselves[20].
3.2 Institutional Implications

Institutions play a critical role in enabling Al integration. Equitable access
to Al tools is identified to be a critical priority for producing inclusive

educational environments [19].
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3.3 Challenges and Ethical Considerations

The rise of Artificial Intelligence (AI) in creative and educational domains
brings with it a range of significant challenges and ethical considerations.
Disparities in access to technology hinder the equitable implementation
of Al in education. While AI can transform teaching and learning
experiences, its benefits are not uniformly accessible. Students and
institutions in underrepresented regions may lack the necessary digital
infrastructure, devices, and internet access to effectively utilize Al-driven
tools. This creates a gap between those who can harness the potential of
Al in education and those who cannot, leading to further inequalities.
Bridging this gap requires targeted investments in digital infrastructure,
particularly in underserved areas, to ensure that all students have an equal

opportunity to benefit from Al's transformative potential [19][22].

4. Future Directions

Developing comprehensive policies that address ethical, cultural, and
practical implications of Al integration is essential. These policies should
emphasize transparency, accountability, and inclusivity [20].
Collaboration between educators, technologists, and policymakers can
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drive innovative solutions to optimise AI’s impact on education. Research
focusing on diverse educational contexts and populations will further
refine Al's applications [21]. Encouraging synergistic interactions
between humans and Al can enhance creativity and critical thinking.
Designing adaptive tools that complement human intuition will foster

meaningful learning experiences [19].
Conclusion

The intersection of Artificial Intelligence (AI) and creativity presents a
profound shift in the landscape of both education and the arts. As Al
technologies increasingly influence creative practices, they not only
challenge traditional notions of creativity but also expand the boundaries
of human expression. By enabling machines to generate art, music,
literature, and design, Al blurs the lines between human and machine
creativity, prompting us to rethink our understanding of originality,

innovation, and emotional depth [22].
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Abstract:

Artificial Intelligence (AI) has rapidly evolved from a theoretical concept into a
central force shaping global social, political, and economic systems. As Al
technologies become embedded in governance, healthcare, education, labor
markets, and public services, their ethical implications grow increasingly urgent.
This article examines the core ethical challenges raised by AI, including
algorithmic bias, threats to autonomy and accountability, expansive surveillance
capabilities, global inequalities in technological power, and disruptions in labor
structures. These issues reveal that Al is not a neutral tool but a system shaped

by historical, cultural, and political contexts, capable of reproducing and
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intensifying existing forms of inequality. The paper argues that effective ethical
oversight requires more than technical solutions; it demands international
cooperation, strong regulatory frameworks, transparent governance practices,
and the involvement of diverse communities in decision - making. Embedding
ethics throughout the lifecycle of AI development is essential to ensure that
technological innovation supports human dignity, protects democratic values,

and promotes equitable social progress.

Key Words: Artificial Intelligence, AI Ethics, Algorithmic Bias, Accountability,
Transparency, Surveillance, Autonomy, Inequality, Digital Divide, Global Governance,

Regulation, Human Rights, Ethical AI, Technological Impact, Social Justice.

Artificial Intelligence (AI) has quickly moved from a topic of theory and
research to a major technology shaping the world. As machine learning
systems become more involved in the economy, government decision-
making, education, healthcare, and security, their ethical issues have
become urgent. Al does more than automate tasks; it changes how people
interact, shifts power relations, and transforms what “decision-making”
means in a world guided by digital tools. To understand AI’s ethical

problems, we need a broad view that includes both the technical side of
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Al and the social, political, and cultural environments in which it is

created and used.

One of the main ethical issues is the connection between Al systems and
human values. Machine learning models do not have moral judgment.
They learn from data and try to reach goals set by humans. But real-world
data always reflects history, culture, and inequality. When algorithms are
trained on such data, they absorb these patterns and can reproduce them
on a large scale. As a result, hiring algorithms may prefer candidates
similar to those chosen in the past, predictive policing tools may unfairly
target marginalized communities, and facial recognition systems may
make more mistakes when identifying women or people with darker skin.
These are not simple technical errors—they are ethical failures caused by
using biased data without strong protection, careful examination, or

responsibility.

AT also raises serious questions about autonomy and human control. As
algorithmic systems increasingly influence decisions about credit,

medical diagnoses, school placements, or legal judgments, people have
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less understanding of how these decisions are made. Al often works as a
“black box,” meaning it is difficult to explain or understand. This lack of
clarity creates a problem of accountability. When an automated system
makes a harmful or unfair decision, it is unclear who is responsible: the
developers, the data providers, the organization using the system, or the
system itself. This uncertainty weakens public trust and may harm
democratic values if powerful institutions use Al without transparency or

proper oversight.

Another major issue is the conflict between innovation and surveillance.
Modern Al depends on huge amounts of personal data. The same systems
that make healthcare more personalized or public services more efficient
can also allow corporations and governments to monitor people’s
behavior, preferences, movements, and even emotions. Through
commercial surveillance and state monitoring, Al makes it possible to
predict behavior, target individuals, and influence choices. The ethical
danger lies not only in the loss of privacy but also in the possibility of

manipulating public opinion and limiting individual freedom. When Al
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becomes a tool of control, it can threaten democratic rights far more than

it improves efficiency.

Inequality and the global political economy of AI present another
important concern. Advanced Al development is mostly controlled by a
small number of wealthy countries and large corporations that have
access to powerful computers, large datasets, and skilled experts. This
creates an imbalance between those who create AI and those who must
live with its effects. Low - income countries may rely on foreign
technologies that do not reflect their cultural values or social needs. Inside
countries, disadvantaged groups often face greater harm from automated
systems but receive fewer benefits from technological progress. This
increases the digital divide, making AI a force that deepens inequality

instead of reducing it.

Al also affects labor markets in complex ways. Automation may replace
workers in manufacturing, transportation, logistics, and office jobs, while
creating unstable forms of digital work. Although Al is promoted as a

source of innovation and progress, the benefits are not equally shared.
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Highly skilled workers may earn more and become more productive,
while those in routine jobs may lose employment or face difficult
transitions. Ethical governance must therefore ensure that Al - driven

economic changes do not worsen inequality or weaken workers’ rights.

Because of these many challenges, strong regulatory frameworks are
essential. Yet regulating Al is difficult: rules must protect society without
slowing innovation too much, and they must adapt to fast - changing
technology. Traditional laws often cannot keep up with developments
such as generative Al, autonomous weapons, synthetic media, or
emotion-recognition tools. Effective regulation must operate
internationally, nationally, and within specific sectors, with clear

guidelines for organizations.

International cooperation is especially important because Al crosses
borders. Shared global standards for data protection, transparency, human
rights, and the safe use of Al in warfare are necessary. At the same time,
local governments must create rules that match their own cultural values

and legal systems. Regulation should include transparency, explainability,
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human oversight, risk assessment, and mechanisms for accountability. It
should not be seen as an obstacle to innovation but as a way to ensure that

technology benefits society.

Embedding ethics in Al requires more than following rules - it needs a
shift in thinking. Developers, designers, researchers, and policymakers
must work together to include ethical reflection at every stage of Al
development, from data collection and model training to deployment and
evaluation. It is important to involve diverse communities, especially
those affected by Al, to promote fairness and representation. Educational
programs must also train future AI experts to understand not only

technology but also its social and ethical implications.

As Al continues to reshape the world, ethical oversight becomes
increasingly important. Decisions made today about how Al is built and
governed will influence society for generations. Ethics must be central,
not secondary. Al has the potential to support human dignity, equality,
and democracy, but this future will not happen automatically. It requires

thoughtful action, critical analysis, and strong regulation. Without these,
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Al may become a technology that controls people rather than empowers
them, reinforcing inequalities instead of reducing them. With clear
ethical principles and effective regulation, it is possible to use Al in ways

that respect human rights and serve the public good.
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Definition of Personal Data and Legal Standards for Its Protection
Maka Papashvili

Head of the Legal Support Service of the NEU National Pedagogical University,

mpapashvili@neu.edu.ge

Abstract

In the 21st century, the rapid development of technologies has undoubtedly had
a positive effect on improving the quality of human life; however, at the same
time, it has created significant challenges. It is noteworthy that one of the most
important issues in the use of artificial intelligence is the effective protection of
personal data. Artificial intelligence is a system of algorithms capable of making
certain decisions, performing tasks, and more, based on the generation of

information in accordance with specific instructions.

The main goal of creating artificial intelligence is to ensure the efficient
execution of individual actions while minimizing resource usage. Al is entirely
dependent on the data provided by humans, such as audio/video materials,
textual data, photographs, and any other information that can be used to identify
natural persons. As noted above, during various activities, people provide
personal data to artificial intelligence; however, most of the time, they lack
adequate knowledge about who has access to the received data, how their

information is processed, stored, transferred to third parties, and more.
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For the purpose of thoroughly studying this issue, the present article provides a
detailed analysis of the challenges related to the protection of personal data in
the use of artificial intelligence. The paper also discusses both national and
international regulations concerning artificial intelligence and clearly highlights
the existing challenges. Finally, the concluding section sets out practical and legal

recommendations, the consideration of which will help reduce existing risks.
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Abstract

The formulation of foreign policy decisions requires the analysis of complex and
diverse information, the assessment of risks, and forecasting. The role of artificial
intelligence and its application in the process of foreign policy decision-making
is a novel development that warrants investigation. Existing research indicates
that the use of artificial intelligence in political decision-making is primarily
oriented toward the consolidation of power and the achievement of objectives,
which aligns with Niccolo Machiavelli’s worldview.
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The process of creating and publishing scholarly articles often takes years,
resulting in scientific literature that is frequently outdated by the time of
publication. In contrast, the use of modern technologies enables the rapid
dissemination of information and the continuous updating of knowledge,
thereby reducing the time lag characteristic of traditional academic publications.
The present study aims to highlight the potential advantages and disadvantages
of using artificial intelligence in the foreign policy decision-making process
through a review of the existing literature on the topic. The central research
question of this paper is: what are the benefits and risks associated with the use
of artificial intelligence in the process of foreign policy decision-making? The
analysis reveals that, although artificial intelligence has not yet replaced the
traditional process of formulating and implementing foreign policy, it offers
numerous advantages while also carrying certain risks.

Keywords: Artificial Intelligence; Foreign Policy; Foreign Policy Decision-
Making
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The new reality of marketing: humans and artificial intelligence in one space

Sopiko Alpaidze

NEU National Educational University salpaidze@neu.edu.ge

Abstract

The article explores the role of artificial intelligence in the transformation of
modern marketing and its interaction with human intelligence. In the context of
rapid digital development, artificial intelligence is increasingly applied in data
analysis, consumer behavior prediction, and the automation of marketing
processes. Despite technological advancement, humans remain key actors in
marketing, particularly in strategic thinking, creative decision-making, and
ethical responsibility. The study aims to demonstrate that the new reality of
marketing is based on the coexistence and collaboration of humans and artificial
intelligence within a shared space. Such synergy enhances marketing
effectiveness, supports informed decision-making, and contributes to the

sustainable development of marketing practices in the digital era.

Keywords: artificial intelligence, marketing, digital marketing, automation,

consumer behavior, strategy
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Abstract

Artificial intelligence is a high-tech, powerful branch of computer science. It
currently provides daily assistance to society in both personal and professional
activities. The role of artificial intelligence in medicine is greatest in the aspects
of diagnosis, analysis and clinical decision-making. Studies conducted in recent
years have shown the usefulness and accuracy of its integration in the detection
of diseases such as cancer, diabetic retinopathy and dermatological pathologies.
However, we must definitely consider the ethical issues related to its use and the
importance of ensuring data quality.
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